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Candidate Sourcing

Job board integration, social 
sourcing, Employee referrals, 

Career websites, 

Advanced search capabilities, 
Automated job distribution, 

AI-based job matching, 
Advanced sourcing analytics, 

Employer branding, recruitment 
marketing, Talent pipeline 

building

Candidate Screening

Resume parsing, Candidate 
screening, Pre-screening 

assessments

AI-based resume screening, 
pre-screening virtual 

assistants, video interviewing, 
candidate scoring and ranking, 

Voice analysis

Candidate Engagement

Email and SMS 
communication, Interview 

scheduling

AI-powered candidate 
engagement, Automated virtual 

assistants, Candidate 
relationship management, 

Personalized communications, 
Text, email, SMS, social media 

messaging, Nurturing campaigns

Candidate Assessments 
and Evaluations

Skills assessments, Behavioral 
assessments, Reference 

checking

AI-powered skills assessments, 
Personality assessments, Cognitive 
assessments, Predictive analytics, 

Candidate video assessments, 
Automated reference checking, 

Automated proctoring, Assessment 
marketplace, Gamification

Candidate Onboarding

Electronic offer letters, Digital 
signatures, Onboarding forms

Automated onboarding, Integrated 
background checks, Digital offer 

letters, electronic signature 
capabilities, New hire surveys

Recruitment Stage ATS Features RAP Features
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Adopting new recruitment technology is a significant investment, so it’s essential to ask 
questions before considering a new solution. Here are some crucial questions to 
consider:

What recruitment 
needs does this 
technology 
solution cater to?

Is the technology 
customizable to suit 
the specific needs of 
your organization?

How does this 
technology align with 
your organization’s 
recruitment strategy 
and goals?

What metrics are 
available to measure 
the success of this 
technology in the 
recruitment 
process?

How does this technology improve 
the candidate experience, and 
what features are available to 
enhance communication and 
engagement with candidates?

What is the timeline for 
implementation, and what 
resources are needed for a 
successful deployment?

How easy is the 
technology to use, 
and what kind of 
training and support 
is available?

What is the cost of 
the technology, and 
what are the 
potential returns on 
investment?

How does this technology 
integrate with other HR and 
recruitment systems 
currently in use?

What measures are in place 
to protect sensitive 
candidate and 
organizational data?

Choosing the right solution: Questions to ask when considering a new recruitment 
technology solution
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https://impress.ai/contact-sales/
Interested in more information? 
Contact impress.ai

contact@impress.ai 
impress.ai

Head Office, #08-01, 80 Robinson Road, Singapore- 068898

About impress.ai
impress.ai, an enterprise-focused recruiting software provider focusing on making accurate hiring 
easier. Its software helps large enterprises to streamline their recruitment process by enabling them 
to screen, engage, evaluate and hire talent with accuracy, consistency, & efficiency. We have 
partnered with leading businesses globally, offering 24/7 recruitment capability, helping them qualify 
the best candidates, increasing their hiring efficiency, and improving employee retention while 
consistently delivering superior candidate experience.  

Headquartered in Singapore, impress.ai has a regional presence in the USA, Australia, India, and 
Indonesia. impress.ai was accredited by IMDA under the Accreditation@SG:D programme and has 
won 'Silver' in the Most Promising Innovation category at SG:D Techblazer Awards 2020.

ATS and Recruitment Automation Platforms provide immense benefits to talent acquisition 
professionals and recruiters. These platforms can enhance the efficiency of recruitment processes 
and improve the overall candidate experience. However, it is also important to acknowledge that 
these platforms may have drawbacks, such as perpetuating bias and limiting human interaction in 
the recruitment process. To ensure that these platforms are used effectively, talent acquisition 
professionals and recruiters should adopt best practices in the recruitment process. 

Regular analysis of recruitment data is also crucial to avoid any unintended consequences and 
ensure that these platforms meet organizational hiring goals. By following these recommendations, 
talent acquisition professionals and recruiters can incorporate ATS and recruitment automation 
platforms into their recruitment processes, making data-driven decisions that support their 
organization’s success.

Need expert advice?

Talk to the team at impress.ai. We’ve reimagined the recruitment process for organizations of 
all sizes and industries, from large public sector clients to agile consultancy firms, helping 
them screen, engage, and evaluate top talent accurately.

Conclusion

https://impress.ai/contact-sales/

https://www.facebook.com/impressai/ https://twitter.com/impressai/ https://www.instagram.com/impress.ai/ https://www.instagram.com/impress.ai/


